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Agenda

CONNECTICUT STATE DEPARTMENT OF EDUCATION

1. Welcome
Kari Sullivan Custer, Attendance & Engagement Consultant, CSDE

2. What’s New at CSDE

3. High-Impact Family Engagement Strategies – Promoting 
Equity and Student Success

– Christina Morales, Coordinator, Office Family and Community Partnership , Windsor Public 
Schools

– Betsy LeBorious, Director, CREC: CT Family School Partnership 

4. Upcoming Attendance & Engagement Meetings

Notice: This meeting is being recorded. 



WHAT’S NEW AT CSDE

CONNECTICUT STATE DEPARTMENT OF EDUCATION



April 5, 2021
Additional Information on the DESSA SEL Screener
Domestic Travel Guidance Update for Fully Vaccinated Persons
Reminder: Teacher Negotiations Act Submission

April 1, 2021
2021-2022 State Board of Education Student Board Member Search
The State of K-12 Cybersecurity 2020 Year in Review

March 30, 2021
Family and School Teamwork to Finish Strong
New Partnership Announced to Launch Statewide K-12 Social-Emotional Learning 

Assessment System
Updated Sport Activities Guidance
Vaccine Update

March 25, 2021
ESSER II Application Update

CSDE ESSER II Application Grant Contacts
Reminder: Lt. Governor's Coding Challenge

What’s New at CSDE

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Visit the Superintendent's Digest to stay current on new guidance from CSDE.

https://portal.ct.gov/-/media/SDE/Digest/2020-21/DESSA-Further-Information-Memo.pdf
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-during-covid19.html#before-you-travel
https://portal.ct.gov/-/media/SDE/Digest/2020-21/2021-Superintendents-Memo-re-ED003.pdf
https://portal.ct.gov/-/media/SDE/Board/SBE-Student-Application-2021-2022.pdf
https://k12cybersecure.com/year-in-review/
https://portal.ct.gov/-/media/SDE/Digest/2020-21/FinishStrong.pdf
https://portal.ct.gov/SDE/Press-Room/Press-Releases/2021/CSDE-Announces-New-Partnership-to-Launch-Statewide-K12-Social-Emotional-Learning-Assessment-System
https://portal.ct.gov/-/media/DPH/Communications/Covid19/DPH-Youth-and-Amateur-Sports-COVID19_UPDATED_Mar_2021_v53.pdf
https://portal.ct.gov/-/media/SDE/Digest/2020-21/DPH-vaccine-update.pdf
https://portal.ct.gov/-/media/SDE/Digest/2020-21/ESSER-II-Application-Update.pdf
https://portal.ct.gov/-/media/SDE/Digest/2020-21/ESSER-II-Grant-CSDE-Contacts.pdf
https://portal.ct.gov/-/media/SDE/Digest/2020-21/Lt-Governor-Coding-Challenge.pdf
https://portal.ct.gov/SDE/Digest/Superintendents-Digest


Parent Teacher Home Visits (PTHV)

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Training Session – April 7, 2021

Registration Link!

https://crec.zoom.us/meeting/register/tJUtcOmorzooHNPLE-zmlZOWmIblBFGBEV1l


Attendance & Engagement Strategies for 
Multilingual Families

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Webinar Opportunity 
Tomorrow!  April 6th

Registration Link!

https://www.trumba.com/calendars/sercprivateevents?eventid=151930605https://crec.zoom.us/meeting/register/tJUtcOmorzooHNPLE-zmlZOWmIblBFGBEV1l


CONNECTICUT STATE DEPARTMENT OF EDUCATION

Aperture’s
Devereux 
Student 

Strengths 
Assessment 

(DESSA) System
Learn more!

https://portal.ct.gov/SDE/Press-Room/Press-Releases/2021/CSDE-Announces-New-Partnership-to-Launch-Statewide-K12-Social-Emotional-Learning-Assessment-System


CONNECTICUT STATE DEPARTMENT OF EDUCATION

CSDE has partnered with 
Aperture Education to 
bring social and emotional 
assessment (DESSA) to 
every district in 
Connecticut at no cost!

Every student, K-12, can 
be screened for social and 
emotional competence 
using this system. Join an 
upcoming information 
session.

https://info.apertureed.com/connecticut_faq?utm_medium=email&_hsmi=119700399&_hsenc=p2ANqtz--4OI3TqbZ0NGXoM6fmfGSSGRDcigobrP-eLArSPCXHLkKa55G5fnK0BbpxgQa2u4QgJrOQaKGZsTNk191_3LvQyzOsnA&utm_content=119700399&utm_source=hs_email


CONNECTICUT STATE DEPARTMENT OF EDUCATION

What’s New! Video Recording

Talk Tuesday: School Climate and Attendance

January 26, 2021

Amanda Pickett, Associate Education Consultant

Connecticut State Department of Education

Watch Now!

Learn more about:

• School Climate and Attendance

• Initiative Inventory

• Hexagon Model

mailto:Amanda.Pickett@ct.gov
https://www.youtube.com/watch?v=4Afek6z7A1k
https://nirn.fpg.unc.edu/resources/initiative-inventory


CONNECTICUT STATE DEPARTMENT OF EDUCATION



CONNECTICUT STATE DEPARTMENT OF EDUCATION

Sign-Up for Updates: https://awareness.attendanceworks.org/contact/aam-updates/

https://awareness.attendanceworks.org/contact/aam-updates/


Christina Morales, Coordinator
Office Family and Community Partnership 
Windsor Public Schools

Betsy LeBorious, Director
CREC: CT Family School Partnership 

HIGH-IMPACT FAMILY 
ENGAGEMENT STRATEGIES

Promoting Equity and Student Success



3 P’s: Purpose, Process, Payoff

1

2

3

Purpose: To provide a brief overview of how to 
use a High Impact Strategy to Reduce Chronic 
Absence

Process: Highlight Windsor’s implementation of the 
National Parent/Teacher Home Visit Model

Payoff: Your district will use this model to support 
family engagement, increase links to learning and 
reduce chronic absenteeism 



CT’s Definition and Framework for Family Engagement



Build Trust and Respect

Listen to Families: Two-
way Communication

Link to Learning
Model learning practices

Share academic 
information frequently 

Talk with students

Co-Create Cultural 
Competence

View Families as Assets     
& Leaders

Guiding Principles



Full, Equal and Equitable Partnerships with Families: 
CT Definition and Framework for Family Engagement

https://portal.ct.gov/SDE/Publications/Full-Equal-and-Equitable-Partnerships-with-Families
https://portal.ct.gov/SDE/Publications/Full-Equal-and-Equitable-Partnerships-with-Families


2. Listen to what families say about their children’s interests and 

challenges.

2

1. Build collaborative, trusting relationships focused on learning.

Guiding Principles:

1

6. Co-develop cultural competence among staff and families.

6





PTHV vs Home Visit

1. Strengths-Based 
2. Relational 
3. Voluntary
4. Authentic Partnership
5. Listening to Families

1. Wellness Checks
2. DCF 
3. Truancy 





PTHV NATIONAL OUTCOMES 

For Staff and Families

❖ Increased trust and empathy for co-educators

❖ Increased capacity to better engage students academically 

For Students

❖ Increased student attendance rates

❖ Increased academic success for students

❖ Decreased suspension/expulsion rates

❖ Decreased vandalism at school site



Why Home Visits?

WINDSOR PARENT/TEACHER 
HOME VISIT 

https://youtu.be/gpyDqKaqHRQ


Relational

● Focus is on building trust and 
opening new lines of communication

● In-Person: 30-40 minutes in 
length(total 1 hour); Virtual: 20-25 
minutes

● Mutually agreed and voluntary by 
parent and teacher/staff; 

● 1st Visit in Summer/Fall with follow 
up, if funding available

GUIDING PRINCIPLE 1: 
BUILDING TRUST AND RELATIONSHIPS 



○ Introduction

○ Listening 

• Family Experience 

• Student’s interest

• Hopes and Dreams

○ Sharing

• In plain language

• Expectations

• Strategies, if any

○ No paperwork, please

LISTEN TO FAMILIES: 
TWO WAY COMMUNICATION 



LINKING TO LEARNING

● Did your thinking about the family and/or student change as a 

result of this visit?  If so, how?What might you do differently to 

engage the family in a more meaningful way? 

● What are the family's hopes and dreams for their child(ren)? 

● What do you now know about the student and their family culture 

that you didn't know before? 

● How might you use the families hopes and dreams from your visit

to influence or impact your instructional planning?



WHAT WE LEARNED



Data Collection

How might you use the families hopes and dreams from your visit to influence or impact your

instructional planning?

Ex 1: XXX’s teachers did not experience a change in thinking. They had XXX’s sibling as a

student so they are familiar with the family. The teacher plans to form a new relationship

with the family. The family hopes for XXX to speak up for herself and speak clearly. Mom

works from home with three kids who are distance learning. The teacher plans to work with

XXX on retelling books and thinking before speaking.

Ex 2: XXX’s parents went to the same college and have lived in Windsor for the last 11 

years. The family hopes for XXX to learn how to read and make new friends. XXX has a two 

year old brother and has a lot of toys to play with in their playroom. The teachers plan to 

introduce reading strategies to XXX and share new ideas with the family. 

LINKING TO LEARNING 



ONGOING COLLABORATION  

What we have learned: 

● “It takes a village” 
● New, creative and 

unfamiliar ways to 
connect with families 

● This is a process and 
takes time 

● The importance of 
reflection and inclusion 



BREAK OUT SESSION 

Questions to discuss (16 minutes): 

1. How do you see the six guiding principles 
and elements of the PTHV model 
improving your current practice or home 
visits? (6 mins; 2 mins report out)

2. What strategies would you use to move 
your program to high impact? (6 mins; 2 
mins report out)



RESOURCES --- Q & A 

CT Framework for Family Engagement -
https://portal.ct.gov/SDE/Publications/Full-Equal-and Equitable-

Partnerships-with-Families

Contacts 

Christina L. Morales, MSW (Windsor)  - cmorales@windsorct.org

Betsy Leborious (CREC) - bleborious@crec.org

https://portal.ct.gov/SDE/Publications/Full-Equal-and-Equitable-Partnerships-with-Families
mailto:cmorales@windsorct.org
mailto:bleborious@crec.org


Upcoming Attendance & 
Engagement Meetings

Community of Practice

Save the Date!
Wednesday, May 5, 2021

10 to 11:30 a.m.

Register Early!

Upcoming Webinar!
Attendance and Engagement 
Strategies and Practices for 

Multi-Lingual Families

Wednesday April 7, 2021

10 to 11:30 a.m.

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Next Talk Tuesday
Tuesday, April 20, 2021

10 to 11 a.m.

Microsoft Teams

Have a promising practice or success 
you want to share?

Concerns you want to share through peer 
discussion?

Send ideas for topics for discussion to 
Kari.Sullivan@ct.gov.



Keep in touch!

CONNECTICUT STATE DEPARTMENT OF 

EDUCATION

Kari 
Sullivan Custer

Kari.Sullivan@ct.gov

860-807-2041

Connect with CSDE for more information 
on student attendance and engagement:

Facebook.com/ctdepartmentofeducation

http://www.ct.gov/sde

@EducateCT

mailto:Kari.Sullivan@ct.gov
Facebook.com/ctdepartmentofeducation/
http://www.ct.gov/sde
https://twitter.com/EducateCT

